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INTRODUCTION

Thank you for selecting and buying V-TAC product. V-TAC will serve you the best. Please read these
instructions carefully before starting the installation and keep this manual handy for future reference.
If you have any another query, please contact our dealer or local vendor from whom you have
purchased the product. They are frained and ready to serve you at the best. The warranty does not
apply to damage caused by incorrect installation or abnormal wear and tear. Thecompany gives no
warranty against damage to any surface due to incorrect removal and installation of the product. This
product is warranted for manufacturing defects only.
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IN CASE OF ANY QUERY/ISSUE WITH THE PRODUCT, PLEASE REACH OUT TO US AT: SUPPORT@V-TAC.EU
FOR MORE PRODUCTS RANGE, INQUIRY PLEASE CONTACT OUR DISTRIBUTOR OR NEAREST DEALERS.
V-TAC EUROPE LTD. BULGARIA, PLOVDIV 4000, BUL.L.KARAVELOW 9B
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About the document

1.This manual is specifically for the Izar AC charger series products, providing comprehensive guidance

for users of new energy vehicles users to use and maintain this charging equipment.

2.This manual will provide detailed product information and operating instructions for users. Users
should read the contents of the manual carefully before use this product and ensure that you understand
all the instructions. Please store this manual in a safe place for easy installation, operation, and mainte-

nance personnel to obtain and use.

3.Without written authorization, it is forbidden to disclose, excerpt and copy part or all of the contents of

this manual (including materials and publications).

4.The contents of this manual will be adjusted, revised and updated according to product upgrades. Users

refer to the actual product purchased.



1. Liability statement and disclaimer
1.1 Liability statement

Requirements of users and field operators:

- Please operate charging stations with adequate safeguards in place and ensure that safeguards are prop-
erly installed and regularly maintained.

- Please prepare an emergency plan that instructs people on what to do in an emergency.

- Please prepare the installation site of the charging pile, according to the requirements described in this
manual.

- Please ensure that the charger has enough space for installation and maintenance.

- It is necessary to be fully aware that changes and changes without permission may affect the user's op-

eration authorization and may also affect the quality assurance.

1.2 Disclaimer

The product equipment needs to be used normally within a certain range of conditions. We will not be
responsible for any accident or damage caused by one of the following conditions:

* Products and components which are not marked by our company;

* Product or component which has exceeded our warranty period;

- Faults and damages caused by not using in accordance with the instructions or using in an environ-
ment not in accordance with the instructions (for example, the temperature is too high, too low, too
humid or dry, the altitude is too high, the voltage or current is unstable, etc.);

- Failure or damage caused by disassembly, repair, modification of products without the consent of our
company, which is not installed, repaired, changed or disassembled by our after-sales service personnel;

- Normal use of old, wear and tear, breakage and immersion, etc.

- Failure or damage caused by accident or human causes (operation error, scratch, handling, knock,
access to inappropriate voltage, etc.), transportation damage;

- Failure or damage caused by force majeure such as natural disasters (such as earthquake, lightning

strike, fire, abnormal voltage, etc.);



1.Without the permission of our company, users are strictly prohibited from modi-
fying the parameters by themselves. Other unpredictable faults caused by the user

modifying the parameters without authorization will be solved by the user himself.

2.1t is forbidden to use any other adaptors to charge an electric vehicle that does
not comply with the standards of this product! If the user does not comply with the
warnings in this manual, the user will be responsible for any risks from the use of

the adaptor!

3.1t is forbidden to extend the cable of the connector without permission! If the
user does not comply with the warnings in this manual and extends the cable of

the connector, any risks will be borne by the user!




2. Safety Instructions

2.1 Symbol Conventions

Identification

Description

Warning
Indicates a potentially hazardous situation which, if not
avoided, could result in death or serious injury.

Danger
Caution electricity

Caution of fire

Note
A note gives more details to make easily use.

It means that the machine cannot be discarded after use
and should be delivered to a dedicated recycling place,
otherwise it may cause environmental pollution.

CH=UCON: 2l

Grounding identification

This indicates that the product must be grounded during
installation. If it is not properly grounded, it may cause
death or serious injury




2.2 Instructions for equipment use

- This product is an all-in-one machine that can charge electric vehicles in indoor and outdoor areas.

- Please use and save the product information and accessories provided with the equipment from the fac-
tory.

- If the user has any problems or failures during use, please consult the equipment provider directly.
During the warranty period, if you find a third party or non-professionals for maintenance without autho-
rization, the user will be responsible for any safety consequences.

- The installation environment of charging equipment should be far away from fire and other dangerous

sources.

2.3 Instructions for safe operation

Please read the product manual carefully before use, and strictly follow the steps in the product manual.

- Without the permission of the manufacturer, users are strictly prohibited from disassembling and other
improper operations on this product, and the adverse consequences caused by improper operations shall
be borne by the users themselves.

- It is strictly forbidden to touch the charging plug or the charging socket of the electric vehicle, keep the
charging plug in a dry state, and do not touch the charging plug with wet hands.

- It is strictly forbidden to continue to use the charging device when the charging head is damaged or the
insulation skin is damaged.

- Make sure that no foreign objects remain in the charging plug and the charging socket on the vehicle
side.

- Properly lock doors after installation or maintenance operations.



Do not use the charger in the following situations and contact the manufacturer immediately :
- Outer shell damage

Electric vehicle charging cable or charging gun damage
- Lightning strikes the charger
- Accident or fire near the charger

* Water has entered the charger

Warning: If an emergency occurs during the use of this product, please press the
emergency stop button immediately, it is strictly forbidden to use the emergency
stop button in non-emergency situations! After pressing it, do not reset the emergen-
cy stop switch by yourself, you should immediately notify the professional to reset
the emergency stop switch operation, if you do not comply with the requirements of
this manual to reset the emergency stop switch by yourself, any risks will be borne

by the user!




3.Product overview

3.1 Brief introduction

Izar is an AC charger for electric vehicles. It is mainly composed of a charger body and an optional ped-
estal, including Socket and Cable version. The IP grade of the Socket version is IP55, and the IP grade of
the Cable version is IP65. Izar has multiple security protections to ensure the smooth operation of the

equipment.

3.2 Nameplate

Izar Ol
EV AC Charger y
Model: SEA230/32I-E-S E HHE

1m]

Izar [=]F:

1
EV AC Charger ’

10m]

Model: SEA230/32I-E-C E HHH

Input rated votage: 230Vac

Input rated votage: 230Vac

Input rated current: 32A

Input rated current: 32A

Frequency: 50Hz

Frequency: 50Hz

Input System: 1L+N+PE

Input System: 1L+N+PE

1An DC: 6mA

1An DC: 6mA

Output rated Power: 7.4kW

Output rated Power: 7.4kW

Operating temperature : -30~50°C

Operating temperature : -30~50°C

IP Degree: IP55

IP Degree: IP65(Vehicle connrctor IP54)

SN: SH0C667255742305090001

SN: SH0C667255732305090001

Date Of Production: 2023.5.9

Date Of Production: 2023.5.9

Shenzhen Sinexcel Electric Co.,Ltd.
Building 6,Baiwangxin High-tech Industrial Park,
Nanshan District,Shenzhen City,P.R.CHINA

Shenzhen Sinexcel Electric Co.,Ltd.
Building 6,Baiwangxin High-tech Industrial Park,
Nanshan District,Shenzhen City,P.R.CHINA
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3.3 Product use

Izar is used for AC charging of electric vehicles and is suitable for use in indoor or outdoor environments.
Izar should only be used with accessories supplied by the manufacturer or in compliance with local stan-

dard specifications.

3.4 Product naming overview

b m - = C:Cable S:Socket

I —========= CE certification

- S S E s s s s s

Izar Charger

______________ Rated output current:32A

b Rated output voltage:230V

| e R R e Electric vehicle

________________________ Sinexcel



3.5 Product image

1.Emergency stop button  2.Socket 3.Card swiping area
4.LED 5.Connector holder  6.Charging connector

SEA 230/321-E-S
(Izar Socket) (Izar Cable)

SEA 230/32I-E-C

1 Emergency stop button Emergency press to stop charging immediately
2 Socket Connect connector wire

3 Card swiping area RFID card identification area (optional)

4 LED Display charging and standby status

5 Connector holder Fix charging connector

6 Charging connector Connect to the car

Tips: The emergency stop button is not a power-off restart button. It is forbidden to
press it in non-emergency situations. The charger will stop charging immediately
after pressing it. If the emergency stop button is pressed by mistake, please press it

again to reset it.




336mm

Note: Izar Socket and Izar Cable have the same shell size.

3.6 Product specifications

European standard AC charger (residential ) Izar

Type SEA 230/32I-E-S SEA 230/32I-E-C

Product name Izar Socket Izar Cable

Rated power 7.4kW 7.4kW
Basic Specifications

Input/output current 32A

Input/output voltage Single phase 230V (£10%)

Demensions L336*W299*D120mm

Weight 2.7KG 3.8KG

Frequency 50/60Hz

Standby power consumption <5W

Connectortype IEC Type 2

Charging cable / Length: 3m (5m,7m for optional)

Charging method Plug and Charge, RFID, APP

Emergency stop function Yes

RCD DC 6mA + Type A(optional)

Charging status LED

Meter

Onboard Metering Capabilities (Class B)

Communication method

Bluetooth, WiFi, 4G (optional)

Working temprature 30C—+50C
Relative Humidity 5%—95%
Operation Altitude <2000m
Installation Floor-mounted/Wall-mounted

Protection rating

IP55/IK10 [P65/IK10

Protection

overcurrent protection, overvoltage/undervoltage protection, lightning
protection, short circuit protection, ground fault protection, etc.




Recoverable failure

emergency stop, input overvoltage and undervoltage, grounding, connector
lock abnormality, overfrequency and underfrequency fault, restart charging
after recovery, onboard metering abnormality, CT abnormality (optional)

EMC

Class B (Residential environment)

Support power system

TN-CS, TN-C, TN-S, TT

Certification CE, TUV mark, TR25, RCM, UKCA
Color Snow white
Noise <15dB




4.Sinexcel AC APP
4.1 Download APP

For Apple users, please search for Sinexcel AC in the Apple App Store to download and install it. For An-

droid users, please search for Sinexcel AC in the Google App Store to download and install it.

4.2 Registration/login

You need to complete the registration for the first
time log in to the Sinexcel App, before enter the

APP interface.

Forgot my password

Log in

4.3 Binding

As shown in the picture, enter the App interface,
click "+" in the upper right corner to enter the
binding page. Enter a custom name, click on the
charger model to select Izar; the charger number
is bound by scanning the code,the charger
number is automatically obtained by scanning the
specified QR code. Click “Bind now” .During
the process, the location permission needs to be
enabled. A Charger can be only bind to one ac-
count, and one account can be bound to multiple

chargers.

My device A




4.4 Unbind

My device  Authorized devic

123

\ DBAC2119D4C8
” (i) ()

y my chargerl
=2 809C2136DCED

s

§o

4.5 Setting charging start time

On the "Device Details" page, click "Scheduled
Charging", and click the "Start Scheduled
Charging" button to start the scheduled charging
function. When the time reaches the set time
point and the gun is inserted, the pile will auto-
matically start charging. Click the "Cancel

Scheduled Charging" button to cancel the sched-

uled start charging function.

< Reserve charging

Please set charging schedule

14’=26

start schedluled charging



4.6 Authorization management

Click "Authorization Management" in the
"Device Details" interface, click "Add Authoriza-
tion" in the upper right corner, enter the email ac-
count of the authorized user (already registered),
and click "Save and Apply" to complete the au-
thorization. the authorized user can only use start
and stop Charging, regular charging,
plug-and-charge, and some functions of data anal-

ysis, but not other functions.

* Connectr has ot sert signal

N

| B

sinexcel02
my charger!
[Py deviea]

Rated current Rated voltage  Miaximurm power

32A - T.4kW

Connoctortype  Networkiype  Versionnumber

= 4G 0.7.27

(1] &

Reserve cw) Manage

il 8

Py ard charge has tutried off @)

4.7 Configuration setting

Click "configuration Settings" in the "Device De-
tails" interface, and you can view or set the fol-
lowing parameters in this interface. (Note: Users
must not modify parameters without authorization

to avoid unnecessary trouble).

Rated current Rated voltage  Maximum power

32A 8 7.4kW

Connectortype  Networktype  Version number

4G 0.71.27

© &

Reserve charging Manage authorization

B\

=
Data analysis Configuration setting

Maintenance setting Firmware update

m

DLM

Plug and charge has turned off (T

start charging



4.8 Firmware upgrade

Click "Firmware Upgrade" in the "Device Details" interface to enter the "Firmware Upgrade" interface.
Select the version, upgrade or downgrade to the corresponding version of the software, and click Up-
grade or Downgrade, according to the needs.

When the software is being upgraded, please wait patiently for the upgrade progress bar to complete,
which is expected to take 2-3 minutes.

After the upgrade is complete, the pile will automatically restart.

After restart, the APP needs to reconnect to the charger. Please check the device version under the

"Device Details" interface to confirm whether the upgrade is successful.

Firmware Downgrade,Please do

not turn off the App.




5. Charging instructions

5.1 Charging steps

5.1.1 Charge with APP

Step 1: Insert the connector

Insert the connector into the socket of the electric vehicle, and the indicator light changes from green to blue.

@D ©® @

Step 2: Start charging

After opening the APP and connecting the charger, click "Start charging" in the device details interface,
and the indicator turns blue, then the charging will be successfully started. (To use the APP for the first
time, you need to register an account. Please refer to 4.3 Binding).

® Standby

sinexcel02

my chargerl
Rated current Rated veltage Maximum power
32A = 7.4kW
Connector type Metwork type Version number
4G 0.71.27
r’
(-} &
Reserve charging Manage authorization

i \ 8
Plug and charge has tifhed off @ 0FF |

start charging




Step 3: Stop charging

When the battery is fully charged or click "Stop charging" on the device details interface of the APP, the
indicator light will turn blue and stay on, and the battery will stop charging. Pull out the connector and
return it to the socket of the charger. The indicator light turns green and is always on, and it enters the

standby state.

@ @ ®

5.1.2 Charge with RFID card

Step 1: Insert the connector

Insert the connector into the socket of the electric vehicle, and the indicator light changes from green to blue.

Step 2: Start charging
Place the RFID card in the card reading area. After the RFID card is successfully identified, the indicator turns

to blue breathing light, and then the charging is successfully started.

@ =@




Step 3: Stop charging
When the charge is fully charged or the card is swiped in the card reading area, the indicator light turns

blue and stays on, and the charging is stopped. Pull out the connector and return it to the socket of the

charger. The indicator light turns green, and it enters the standby state.

ORORO),

5.1.3 Plug and charge

Step 1: Set the mode
After opening the APP and connecting the charger, click the "off" button of plug and charge in the device

details interface to start the plug and charge mode.

* Standby

2

sinexcel02

my chargerl
|"I1 devike ‘
Rated current Rated voliage Maximum power
32A - 7.4KW

Conriector type Netwark type Versiot number

- 46 071.27

Lo y 3

Reserve charging Manage authorization

l B

Plig and charge Fas turnedaft (¢

start charqging




Step 2: Insert the connector
Insert the charging connector into the connector of the electric vehicle, the indicator light will change

from green to blue, and water will flow, and the connector will immediately enter the charging state.

Step 3: Stop charging

When the charging is fully charged/swipe the card in the card reading area/click "Stop charging" in the
APP interface, the indicator light will turn blue and stay on, and the charging will be stopped. Pull out the
connector and return it to the socket of the charger. The indicator light turns green and is always on, and it

enters the standby state.

Note: The emergency stop button is not a power-off restart button, and should not be pressed in
non-emergency! After pressing it, it will immediately stop charging, and after pressing it, do not
reset the emergency stop switch by yourself, you should immediately notify the professional to
reset the emergency stop switch operation. If you do not comply with the requirements of this
manual to reset the emergency stop switch by yourself, any risks will be borne by the user!

Note: Unplug the connector after each charging process, otherwise the charger cannot be used next
time!




5.2 Indicator status

Standby Green light is on

Connect Blue light is on

Charge Blue breathing light
Emergency stop Red light is on

Note: the indicator light status of socket version and cable version AC charger is consistent



Indicator status overview

State Breathing light indication
Standby Green light is on
Connect Blue light is on

Charge Blue breathing light
Emergency stop Red light is on

Under/over voltage

Red light is on, blue flashes for 2s

RCD failure

Red flashes for 2s

Over current

Red flashes for 500ms

Relay adhesion Red light is on, green flashes for 500ms
Meter fault Red light is on, green flashes for 2s
Ground fault Red light is on, blue flashes for 500ms

Network anomaly

Green light is on, blue flashes for 2s

Reader warning

Green flashes for 2s

USB data Blue flashes for 2s. If fails, the light will be off. If succeeds, blue
light will be on. Unplug the USB and will turn to green.
Buzzer If the log is uploaded successfully, the buzzer will ring

Note: Fault diagnosis and resolution please refer to Section 6




5.3 Cable management

The cable management system solves the user's trouble in actual use, keeps the cable clean and tidy, and
avoids touching the floor. After charging, the user can easily wrap the cable around the hook on the

column for easy operation. As shown in the figure below.




5.4 Installation mode for disabled

In order to provide convenience for the disabled, the installation height of the charger can be adjusted so

that the disabled can have a better product use experience, as shown in the figure below.

Adjustable mounting height

L=



6. Fault diagnosis and resolution

When the indicator light of the charger has the following fault light effect, the corresponding fault treat-

ment method is as follows.

Error 1

Emergency

stop fault

Emergency stop button
is pressed in case of
emergency

1. Check whether the

emergency stop
button is pressed, and
if so, reset the emer-
gency stop

2. Power off and open
the cover, check
whether the emergen-
cy stop terminal is
loose, and if so, plug
it again

Error 2

Overvoltage fault

Input voltage is great-
er than
overvoltage (257V)

Use APP to check
Whether the overvolt-
age value is smaller
than the input voltage
of the charger, and if
so, reset the reason-
able overvoltage
value

Error 3

Undervoltage fault

The input voltage is
less than the undervolt-
age value (183V)

1. Use APP to check
whether the
undervoltage value is
greater than the input
voltage, and if so,
reset the reasonable
undervoltage value

2. Use APP to check
whether the type of
meter is single-phase
meter and whether
the rated power is
7.4kW. If not, change
it to single-phase
meter and 7.4kW




The output current is

Contact Technical

Error 4 Overcurrent fault greater than the overcurrent Support
value (35A)
‘ The relay contact is C Technical
Error 6 Relay adhesion fault overheated, causing adhe- S ontact fechnica
sion or failure upport
Meter Abnormal communication )
Error 7 communication or fault of electric energy Contact Technical
failure metering module Support
Card reader ) )
Error 8 communication The card reader is faulty or Contact Technical
failure damaged Support
The RDC leakage detection
module fails or there is C Technical
Error 10 Leakage fault residual current in the Sontact cchnica
charging circuit, and the upport
current leaks to the ground
Error 11 Ground fault Charger is not grounded Contact Technical

Support

Note: If the above troubleshooting methods cannot solve the problem, please contact the

technical support for help.




7. Network security

7.1 Warning

The security protocol mentioned in this manual must be used for connection. If the security protocol is not

used, there will be network security risks.

7.2 Product network security disclaimer

The product is designed to connect with the network interface and transmit information and data through the

network interface.

You are responsible for providing and continuously ensuring the secure connection between the product and
your network or any other network, and developing and maintaining any appropriate measures (such as but not
limited to installing firewall, authentication, encrypted data, anti-virus program, etc.) to protect the product,
network, system and interface, and prevent any type of security vulnerability, unauthorized access, interfer-

ence, intrusion, data or information disclosure and/or theft.

The manufacturer shall not be liable for any damage and/or loss caused by the above security vulnerabilities,

any unauthorized access, interference, intrusion, data or information disclosure and/or theft.

Although the manufacturer provides functional tests for the released products and updates, you should develop
your own test procedures for any product updates or other major system updates (including but not limited to
code changes, configuration file changes, third-party software updates or patches, hardware changes, etc.) to

ensure that the security measures you implement are not damaged.



8.Warranty
8.1 Warranty period

The warranty period of this product is subject to the contract. Our products are within the warranty period, and
the customer should take the initiative to show the invoice, date and SN number of the purchased product to
our service personnel during maintenance. At the same time, the nameplate on the product should be clearly

visible, otherwise we have the right not to repair.

8.2 Warranty conditions

The user has fully complied with the storage, installation and use rules stipulated in this manual and the prod-
uct has quality problems.
When the user unpacks and inspects, finds that the product or components are damaged, and relevant person-

nel confirmed or kept the damaged parts and pictures.

For products that fail during the warranty period, our company will repair or replace the same type of products

free of charge; the faulty machine after replacement shall belong to our company.
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Sinexcel VT/‘\C

| Register & Log-in

1. Register

Login  Register Set password

ﬂ 1se enter : Verification code ﬁ

Forgot my password

By logging in or registering, you have read and agreed
{User Agreement) and {Privacy policy}

Next

By logging in or registering, you have read and agreed
{User Agreement} and {Privacy policy}

2. Log-in

14:31 ol 56 @0
Note: If you forget your password, you can enter
Log in  Register . . e L
— the registered email and get a verification code to
2
reset your password.
a

Forgot my password

Log in

By logging in or registering, you have read and agreed a
{User Agreement} and {Privacy policy)

Forgot my password

a [ ) Verification code

By logging in or registering, you have read and agreed
{User Agreement) and (Privacy policy})
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1. Profile Details

multi-language

Currency Setting
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Feedback and Support

[+

Version update

About us

=

Log out

=

Device
N

Do

User

14:11 ) ) ull 5G ELD
< Edit profile Delete acount

Last name

First Name

Phone

+ v

Email
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2. Set Language

multi-language

Currency Setting

@
@
[

Feedback and Support

[+

Version update

About us

=

Log out

=

A

Device User
L]

14:29

English

[ 4

Francais

Deutsch

Espafiol
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multi-language
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3. Set Currency

multi-language

Currency Setting

:

Feedback and Support

[+

Version update

m About us

Q) Log out
A
Device User

14:29 . al 56 @
Currency Setting

usb v

CNY

GBP

EUR

KRW

AUD

HKD

RUB

CHF

JPY
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4. Feedback

5

multi-language

Currency Setting

E Feedback and Support
Version update >
D About us >
(!) Log out >
A
Device User
14:30 . ul 56 @
< Suggestions Submit
0/500

14:29

<

Feedback and Support

Suggestions

Charging fault feedback

Cancel

Sat Oct 14
Sun Oct 15

Today
Tue Oct 17

Wed Oct 18

12
13
14
15

16

al 56

=20

55
00
05

10

Feedbacks on this application
or on products are warmly
welcomed.

Users can also report faults

here.

Confirm
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Il To Bind Chargers

14:33 ull 56
- < Bind the device
My device Authorized device +
. ® Name the charger whatever
ame
you want.
Charger model
¥ ® Choose the model.

Charger number

® Scan the QR code on the
charger to bind it. Make sure
the Bluetooth of your phone
has been turned on.

No data

A

Device User

14:34 ull 56

56 @ .
< Binding succeeded

14:33 M)
< Select charger model

“ \ Interstellar

Mira

4

Added successfully
Charger number: C0252035DCEQ

< Back )
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IV Charger Details

. 4 Device €@
My device  Authorized device -+
s Standby
Test
C0252035DCEQ
L\
sinexcel02
Test
Rated current Rated voltage Maximum power
32A 230V kW
7 N .
o <
Reserve charging Manage authorization
il
Data analysis Configuration setting

= rY

Plug and charge has turned off @ 0FF

,9\ start charging
Device User

Note:

My device
® A charger can be bound to one

Inters Ihr|

account only, while one account can 9400DC00
bind multiple chargers. lI

® If you want to unbind the charger,

Remove

please hold the bar and swipe left. -\ 500158012844 8
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V Function Introduction

1. Start and Stop Charging

1) Plug and charge

« Standby

Rated current Ratedvoltage  Maximum power

32A 230V 7KW

sinexcel02

(-] P

Reserve charging Manage authorization

il 8

Data analysis Configuration setting

(o1

Plug and charge has turned off

2) APP controlling

tandby

Rated current Ratedvoltage  Maximum power

32A 230V 7KW

sinexcel02
Test

(-] P

Reserve charging Manage authorization

il 8
Data analysis Configuration setting

= 1]

Plug and charge has turned off @ 0FF )

sinexcel_wxt

Rated current Ratod valtage Mazimurm power
32A 400V 22kW
]
Reserve charging Manage authorization

Data analysis Configuration setting

=] o

Maintenance setting Firmware update

m

DLM

Plug and charge has enabled ao

Charging detail

0w

Start Charging o
2022111103
411N Charged 0 minutes
Charging Charging Charging power
current voltage ka
0A 2337V

stop charging
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2. Reserve Charging

14:35 all 56 G
5 —— Charging I

# Standby
Please set charging schedule
’ |
sinexcel02
Test
[My device |

Rated current Rated voltage Maximum power

© 3 ——

Reserve charging Manage authorization

\

-—
11 g

Data analysis Configuration setting

2] 1]

Plug and charge has turned off @ OFF )
14:35 . ull 56
< Reserve charging

Cld

_-’.

Enabled Scheduling
charging will be2023/10/16 14:50:00Start

Cancel scheduled charging

Cancel Confirm
12 40
13 45
14 50
15 65
16 00

10
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3. Manage Authorization

* Standby

sinexcel02
Test
[My device
Rated current Rated voltage Maximum power
32A 230V 7KW
s ®
o -

Reserve charging Manage authorization

i 8

Data analysis Configuration setting

= (1]

Plug and charge has turned off @ 0FF

start charging
14:39 . ull 56 B
< Manage authorizgliondd authorization

User 1

Save and apply

14:36

il 56 G
< Manage autharizatioridd authorization

.
\

No authorized users

Note:

The main user can authorize 5 other
users to use this charger at maximum.
And authorized users can only start and
stop charging through app without any
other rights such as change settings or

reserve charging.

11
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4. Data Analysis

14:39 ull 56
Device €D < Data analysis
* Standby
ﬁ'\m"?mg SERECH Charging time (Min)
5 [}
Carbon emission z
. reduction (G) Fee Savings (USD)
sinexcel02 o0 <]
Test
[My device
charging record {6 ) s
Rated current Rated voltage Maximum power last30days (20283/09/17~27"

32A 230V 7KW

Charging power v

& ——

Manage authorization

i

Data analysis

Configuration setting

- o

Fault record

Plug and charge has turned off @ oFF last7days (2023/10/10~2023/10/16)

start charging

—
14:40 . ull 56 &
< Data analysis
: 14:39 )
charging record < charging record
last30days (2023/09/17~2023/10/16)
” e Charging
W) start charging time fire

Fault record
last7days (2023/10/10~2023/10/16) < 14:40 FALETEESE

downtime

12

ol 56 &

Charging
power

ull E@ﬁgd

Logs

Error code/description

® Charging curves can
be shown in different

parameters.

Cancel Confirm

Charging power
Charging time

Carbon Emission Reduction
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5. Configuration Setting

. 14:41 ' : .l 56 &
< Device € < Configuration setting . =,
* Standby Rated power(kW)

TkW ’
|
Rated current(A)
sinexcel02 Maximum current(A)
Test 35
_ Undervoltage (V)
Rated current Rated voltage Maximum power
183
32A 230V 7kW
Overvoltage (V)
7 Ny .
(L) ar 257
Reserve charging Manage authorization
Time zone
06/12/2022 03:12:51 +08:00 Sync now
sl 8
Data analysis Configuration setting Wireless APN
moabile.lte.three.com.hk

E g Charging card type

Plug and charge has turned off @ OFF | Admin card

ave and applv

13
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6. Maintenance Setting

14:41 ol 56 @&
4 Device ) < Maintenance setting igan
sinexcel02 Manufacturer setting >
Test
[My device ] Network setting >
Rated current Rated voltage Maximum power Rates setting >
32A 400V 22kW
Zams .
Reserve charging Manage authorization
il
Data analysis Configuration setting
Maintenance setting Firmware update
DLM
Plug and charge has turned off @ 0FF
start charging
14:41 ~_ull 56 14:42 X ull 56
< Manufacturer setting < Network setting
Meter type
y ¥
le ph
single phase DHCP O
Connector Type
Socket Type > Network type LAN

Card reader type
With card reader

RCD type
Magtron

WIFI user name

diy

WIFI password
352789154

Display type

Wifi/bluetooth

earth protection

DoV Al U Gy

Charger number

> sinexcel02
Web URL

> www.baidu.com
demain name

ws://101.200.216.48:8080/steve/websock...

local IP
172.16.5.111

local gateway
172.16.5.254

subnet mask
255.255.254.0

Save and apply

14
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14:42 . ull 56 & 14:44 il 56 &
< Rates setting < Change rate  Add time period
-
00:00 Time period
00:00~04.00 4

Electricity bill setting (USD)
1.00

Other Fees (USD)
2.00

Total Fee(USD)
3.00

Time period
04:00~00:00

0.00 l

Electricity bill setting (USD)
2.00

Other Fees (USD)
2.00
2400

Total Fee(USD)
4.00

14:43 _ ull 56 @
< Rates setting

Sy ® Users can change fee rates

e according to different time

04:00
period.

4.0

24:00

Change rate

15
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7. Firmware Update

14:44 wl 56 @
< Device < Firmware update

sinexcel02

Test

Rated current Rated voltage Maximum power Current version
32A 400V 22kW 0.76.33
o ® 2023/06/15
o & ) 000.061.042
Reserve charging Manage authorization
2022/08/24
0.61.43
il

Data analysis Configuration setting

1}

Maintenance setting Firmware update
DLM|
DLM
Plug and charge has turned off @ 0FF )

Firmware Donwgrade,Please do
net turn off the App.

16



Sinexcel VTAC

Shenzhen Sinexcel Electric CO., Ltd
Tel:+86-0755-86511588 Fax: 0755-86513100

Website: https://en.sinexcel.com/

Address: 6th Building, 2nd District, Baiwangxin High-tech Industry Park, Songbai Road,
Nanshan District, SHenzhen.
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WEEE Number: 80133970
INSTRUCTION MANUAL
/KW EV CHARGER
WiFi CONFIGURATION GUIDE

SKU DESCRIPTION ((‘

11868 7KW EV CHARGER
SINGLE PHASE

INTRODUCTION

Thank you for selecting and buying V-TAC product. V-TAC will serve you the best. Please
read these instructions carefully before starting the installation and keep this manual handy
for future reference. If you have any another query, please contact our dealer or local vendor
from whom you have purchased the product. They are trained and ready to serve you at the
best. The warranty does not apply to damage caused by incorrect installation or abnormal
wear and tear. Thecompany gives no warranty against damage to any surface due to
incorrect removal and installation of the product. This product is  warranted for
manufacturing defects only.

IN CASE OF ANY QUERY/ISSUE WITH THE PRODUCT, PLEASE REACH OUT TO US AT: SUPPORT@V-TAC.EU
FOR MORE PRODUCTS RANGE, INQUIRY PLEASE CONTACT OUR DISTRIBUTOR OR NEAREST DEALERS.
V-TAC EUROPE LTD. BULGARIA, PLOVDIV 4000, BUL.L.KARAVELOW 9B



I. Mira Wi-Fi Setting Guide

STEP 1: Check the firmware version

1. Scanthe QR code on the nameplate with Sinexcel AC application to bind the charger.

13:50 il 56 &
< Bind the device

My device Authorized device

Test

Name
3401B0002C44
| | niarslsiar | | 22k

Charger medel

>
Sinexcel s
Mira EV AC Charge — |
i i > EBAatasheeD Charger number 2
Model: SEAZ30/32M (Hiia] [226W) o]
Rated Votage/Curred

Add now
SN: SHOC667255632305090002

Date Of Production: 2023.05.09

2. Check whether the firmware version is 000.071.042 or higher than that. (Note: firmware
version that is older than 042 does not support the Wi-Fi function.)

2
Test

Ratedoumant  Faiedvotnge  MadimumGowsr

32A 400V 22kW

o e

Resarve charging Manage authorization

|
2

Mairtenance setng Fimware update

DLM

3. If the firmware version is 000.071.042 or newer version, please move to STEP 2;

If the firmware version is older than 000.071.042, (i.e. the number at the end is smaller than
42), we need to upgrade firmware version first.

4, Upgrade
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1) through Sinexcel AC application

sinexcel_djy
123
Wy device |
Rated current Rated voltage Meximum power
32A 230V TkW
P
) 2

Reserve charging Manage authorization

il

Data analysis Configuration setting

<] o

Maintenance setting Firmware update

m

DLM

Plug and charge has turned off 1

2) through USB disk

16:56 HHECE

< Firmware update

Current version

0.61.30

0.61.43 =]

1. Fixed some bugs.

2022/08/24

Firmuvare Donwgrade Please do
not turn off the App.

F_ -
Format DJY (F:)
Capadty:

14.5GB
File system
\/ FAT32 (Default)
Allocation unit size
4036 bytes

Restore device defaults

‘olume label
m

Format options
B Quick Format

NOTE: USB2.0 drive with format FAT32. 4096 Bytes (Smaller than 16G) and

USB name simplification (do not appear other than the letters of the
alphabet A-Z, will not be recognized).

. DIV (G) BiE X
Properties
] ®% IR ®& =¥ ReadyBoost BEN
Hardware
FARSBNRO):
£ =R
| NVMe KBG40ZNS256G NVM EEE
== ST1000DMO010-2EP102 =SS
[ = USE DISK 20 USB Device | e
anEE
E: (RERSENE)
fos Bus Number 2, Target Id 0, LUN 0
BEES: EMERESER.
1
BER)
> |
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® Insert the USB drive with the latest firmware file (euac_GD.bin) at the root directory.
Note the name of the firmware file should be exact: euac_GD.bin. Any difference
would cause upgrade failure.

® Press the reset button near the USB port and wait for 1 minute till the LED light of
Mira turns to constant blue. Plug out the USB disk. Upgrade finished.

reset button

5. Check the firmware version through Sinexcel AC application after upgrade to see whether the
upgrade is succeeded. If yes, move to STEP 2; if the upgrade failed, please check the USB
disk’s type, the firmware file’s name, and whether the file is at the root directory of the USB
disk.
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STEP 2: Connect to Wi-Fi

1. Switch the communication method to Wi-Fi

: 1:25 il 5 a
< "% wamenance sty ™
story

9 Manufacturer setting >

Test
[My device ] Network setting >
Rated current Rated voltage Maximum powsr P — >

32A 400V 22kW

© -

Reserve charging Manage autharization

1] =
Data analysis Configuration setting

= (1]

Maintenance setting Firmware update

DLM

Plug and charge has turned off P OFF

start charging

2. Connect to specific Wi-Fi

11:25 i 56 @85 :
< Maintenance setting ; Hitory < L
i
Manufacturer setting >
Connector Type
Network setting > Cable Type
Rates setting >

Card reader type
With card reader

RCD type
Magtron

il 56 @
Manufacturer setting

WIFI user name

WIFI password

Display type

Wififbluetooth

earth protection

Save and apply

& 11:25 ol 56 @0

Network setting

DHGP " @

Network type [ 4G LAN

Charger number
9

Web URL

www.baidu.com

domain name
ws://101.200.216.48:8080/steve/websock. ..

local IP
192.168.1.244

local gateway
192.188.1.1

subnet mask
255.2565.255.0

—_—

Save and apply

_—

the password.

NOTE:

supported.

2.4GHz.

Type in the Wi-Fi’'s name and enter

® The Wi-Fi’s name can only be
characters or numbers. Any other
marks such as ‘/.”?&*~# are not

® The Wi-Fi’s frequency should be

3.  After the setting, please wait for 1-3 minutes and connect the charger to OCPP platforms.
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® Enter the platform’s URL address and the charger number accordingly. Wait for few
seconds and check on the platform whether the charger is online or not.

< Device L] i g W SR 1:28 il 56
Q < Maintenance setting History ¢ Network setting !
9
Manufacturer setting >
[My device ] Network setting >
Network type 4G LAN
Rated currant Rated voltage  Maximum power Ratss setling S
32A 400V 22kwW
Charger number
2o 9
L &
Reserve charging Manage authorization Web URL

il

Data analysis

-
.

Configuration setting

Maintenance setting

o

Firmware update

m

DLM

Plug and charge has turned off

@0

www.baidu.com

domain name
ws:/101.200.2186.48:8080/steve/websack ..

local IF
192.168.1.244

local gateway
192.168.1.1

subnet mask
255.255.255.0

start charging

Il Interstellar Wi-Fi Setting Guide

STEP 1 Check the firmware version

1. Scanthe QR code on the nameplate with Sinexcel AC application to bind the charger.

13:50 5 wil 56 €7
< Bind the device

My device  Authorize

Test
3401B0002CA4

Name

Interstéllar | | 22KW

Charger model

B8A121350CED

Tiira

Charger number

IE
o

-
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2.

Check whether the firmware version is 000.061.050 or higher than that. (Note: firmware
version that is older than 050 does not support the Wi-Fi function.)

Test
W et
Rated curant FRated votage. Weaximum
32A 400V 22kW
Resarve charging Manage authorization
wl
Dala analysis Conliguralion selling
Maintenance setting Fimware update
m
oLm
Plug and eharge has turned off @

start charging

If the firmware version is 000.061.050 or newer version, please move to STEP 2;

If the firmware version is older than 000.061.050, (i.e. the number at the end is smaller than
50), we need to upgrade firmware version first.

Upgrade

1) through Sinexcel AC application

16:56 HHECE
Device @ < Firmware update
sinexcel_djy
= n
Wy device]
Rated current Ratedvoltage  Maximum power
Current version
32A 230V TkW 0.61.30
1 T s
q F -3 0.61.43 [taes] 2022/08/24
Reserve charging Manage authorization 1.Fixed some bugs.
Firmware Donwgrade, Please do
o not turn off the App.
i .
Data analysis Configuration setting

= o

Maintenance setting Firmware update
m
DLM
Plug and charge has turned off 1
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2) through USB disk

NOTE: USB2.0 drive with format FAT32. 4096 Bytes (Smaller than 16G) and
USB name simplification (do not appear other than the letters of the
alphabet A-Z, will not be recognized).

P— —
Capadty:
14.5 GB v = DJY (G) Big X
Properties
File system B w5 I.H ﬂfg #E  ReadyBoost BEN
araware
\/ FAT32 Default) v FAREEHEO):
Allocation unit size S Mmoo
\/ | = NVMe KBG40ZNS256G NVM s
40396 bytes v s ST10000MO010-2EP102 EERNE
| s USB DISK 2.0 USB Device EEENE
Restore device defaults
‘olume label
m
Format options
aEEE
B Quick Format =
SR (HREREENE)
fod 3 Bus Number 2, Target Id 0, LUN 0
BRRS: BEMEEESER.
Hd

WER)
Start Close

@® Insert the USB drive with the latest firmware file (euac_GD.bin) at the root directory.
Note the name of the firmware file should be exact: euac_GD.bin. Any difference
would cause upgrade failure.

® Reset the charger by opening the breaker and reclosing it and wait for 1 minute till
the LED light of Interstellar turns to constant blue. Plug out the USB disk. Upgrade
finished.
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5. Check the firmware version through Sinexcel AC application after upgrade to see whether the
upgrade is succeeded. If yes, move to STEP 2; if the upgrade failed, please check the USB
disk’s type, the firmware file’s name, and whether the file is at the root directory of the USB
disk.

STEP 2 Connect to Wi-Fi

1. Switch the communication method to Wi-Fi

& 11:25 ul 5 .
¢ Maintenance seting " sgc,,,/ <™ Neworkseting ' %@

9 Manufacturer setting >

g s Network setting >
Rated currant Rated voltage Maximum powsr ) Network type | 46 LAN
Rates setting > b
32A 400V 22kw
Charger number
9
'L} ]
Reserve charging Manage authorization Web URL
www.baidu.com
il =2
domain name
Data analysis Configuration setting ws://101.200.216.48:8080/steve/websock. ..
= ” local IP
192.168.1.244
Maintenance setting Firmware update
local gateway
™ 192.188.1.1
DLM subnet mask

256.255.255.0
Plug and charge has turned off

—_—

start charging Save and apply
s —
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2. Connect to specific Wi-Fi

< i Maintenance setting Al mﬁ%;jw < LE Manutacturer setting nsa e . . .
Type in the Wi-Fi’'s name and enter
Manufacturer setting >
Bonnedioripe the password.
Network setting > Cable Type >
Rates setting > NOTE:
Card reader type
With card reader ’ .
® The Wi-Fi’s name can only be
Ao e " characters or numbers. Any other
agtron
marks such as ‘/.”?&*~# are not
WIF] user name supported
WIFI password o The Wi'Fi'S frequency Should be
2.4GHz.
Display type
Wififbluetoath
earth protection O
Save and apply

3.  After the setting, please wait for 1-3 minutes and connect the charger to OCPP platforms.

® Enter the platform’s URL address and the charger number accordingly. Wait for few
seconds and check on the platform whether the charger is online or not.

. 1:25 al 568 2 5
< Maintenance setting I H;;E'Jr'v < Mt Network setting iR

Manufacturer setting >

[y evios] Network setting >
Rated currant fated voltage Maximum powar Fore— > Network type [ 4G LAN
32A 400V 22kw
Charger number
2 [} 9
Reserve charging Manage authorization Web URL
www.baidu.com
il
. domain name
Data analysis Configuration setting ws://101.200.216.48:8080/steve/websock. ..
E H local IP
- . 192.168.1.244
Maintenance sefting Firmware update
local gateway
192.1881.1
m
DLM subnet mask

256.255.255.0
Plug and charge has turned off

start charging Save and apply
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WEEE Number: 80133970

Configuration Guide
/KW EV CHARGER

APP INTRODUCTION

SKU DESCRIPTION

11868 7KW EV CHARGER
SINGLE PHASE




| Tools

1. APP

Download APP

For Apple users, please search for “Sinexcel AC” in the Apple App Store to download and install it.
For Android users, please search for “Sinexcel AC” in the Google Play to download and install it.

D Available on the ANDROID APP ON

2. CT

1. The appearance of CT

The standard length is 3m, and the maximum current is 120A.
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2. Connect the CT to the grid and charger

1) Hookthe CT to the live line or null line of the meter. (Live line is recommended.)

-

v Washing Machine  Refrigeralor  Electric Lights

o ® 8

Grid Energy Meter | T

EV Charger |

1-O

2) Insert the terminal onto the charger
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® ACcharger: Mira

&

B

. Terminal insertion position

S i

el

.
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® ACcharger: lzar

03
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Il Steps

1. Bind the Charger

14:33 ) )
uthorized device + Bind the device

My device

Name

harger model

r\ Charger number

No data Add now

A
User

Device

14:3
< 3I
“ \ Interstellar

Mira

allc @)
Select charger model

ull 56

® Name the charger whatever
you want.

® Choose the model.

® Scan the QR code on the
charger to bind it. Make sure
the Bluetooth of your phone
has been turned on.

all 56 @&

14:34
Binding succeeded

—

Added successfully
Charger number: C0252035DCEQ
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2. Settings

1) Ensure the charger’s firmware has been upgraded to the latest version.
(For Mira: above 000.071.62; for Izar: above 000.076.62)

: 14:44 all 56 &
< Firmware update '
s;nexcelIOE ‘

n

Rated current Rated voltage Maximum power Current version
32A 400V 22kW 0.76.33
ﬂ m! 2023/06/15
000.061.042

Reserve charging Manage authorization —)

0.61.43

il =2
Data analysis Configuration setting
= e
Maintenance setting Firmware update
m
DLM

Plug and charge has turned off 4

start charging
———————————
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2) Enable the DLM function and Set the Maximum load current (Maximum:120A).

i ! wl 56 )
< Device €D b =
sinexcel02 < DLM
Test
[My device ]
My device DLM function D
Rated current Rated voltage Maximum power Msisekiiifi load cur[en‘l{A)
32A 400V 22kW
10d
© F-S

Reserve charging Manage authorization ' Save and apply

il =

Data analysis Configuration setting

= Please ent mum load current.  Done
= (1]
Maintenance setling Firmware update 1 A?c n?s
4 5 6
OHI JKL MNO
7 8 9
PARS 1 Tuv | WXYZ
Plug and charge has turned off @ OFF # 0 &

start charging
—
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Shenzhen Sinexcel Electric CO., Ltd
Tel:+86-0755-86511588  Fax: 0755-86513100

Website: https://en.sinexcel.com/
Address: 6t Building, 2nd District, Baiwangxin High-tech Industry Park, Songbai Road,
Nanshan District, SHenzhen.






